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General Manager

December 23, 2003

Mr. Andrew Bloom
Esco Energy Services Company
309 Pittsfield Road
Lenox. MA 01240

Dear Andrew,

Your crew finished installing our new lighting several weeks ago and I wanted to take
this opportunity to thank you and your company for the outstanding work that was
performed. The installation crew that did the work was timely and so neat it was hard to
tell that they were even working in our facility. The most amazing part of the installation
was that we were able to continue running our production machines while the crew was
changing the lighting fixtures. We did not have one second of down time while the
project was in process which we were all amazed at.

I would also like to compliment Lou Alfano for the excellent job he did in managing the
entire project, the way he coordinated everything with our people, and also the way he
supervised the installation crew.

Should you ever require a reference with a new client please feel free to have them
contact me. .
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