
September 27,2001

ESCO
Energy Services Company
788 South Street
Pittsfield, MA 01201

Mr. Colby Lewis
President

Dear Mr. Lewis:

I wanted to commend you and your staff on a job well done.

The refitting of all the lighting in both the offices and factory went off without any disruption to
our operations. The difference in lighting quality is remarkable!! We can't wait to realize the
savings and lower maintenance costs involved with the project.

Your staff was courteous and efficient. As any problems were handled without delay.

{I} {WE} would recommend ESCO, to anyone looking to improve the quality of lighting in their

facility.
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Production Services

SARGENT Manufacturing Company' 100 Sargent Drive' New Haven, CT 06511 USA
Phone: 800-727-5477' Fax: 888-863-5054' Website: www.sargentlock.com

SARGENT of Canada' Mar1<.ham . Ontario' Phone: 905-940-2040 . Fax: 905-940-3242 . Website: www.sargentcanada.ca
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