150 Cambridgepark Drive,
Cambridge, MA 02140

Tel +1617-491-6732

Fax +1617-491-1550
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Dear Rick Davis,

| wanted to let you know that the ESCO team did a wonderful job while at our property
completing a lighting retrofit. The communication levels were exactly what we needed in
order to keep our tenants informed and feel part of the process. Lou, our Project Manager,
checked in with the Management Office on a regular basis and visited with our tenants
frequently to keep them advised of the schedule. The bid that we received was much more
thorough than any other that came across our desk, which was a large reason we chose
ESCO. This type of comprehensive service is what we received from start to finish with the

lighting retrofit project.

On behalf of Paradigm Properties at Cambridgepark Drive, I highly recommend your
services. Thank you again for taking the time to provide outstanding service. This truly was

a turn-key operation.

Sincerely,
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Stacey Karcz
Assistant Property Manager
Cambridgepark



