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October 8, 2002

Mr. Andrew Bloom

ESCO Energy Services Company
3 Elm Street

Stockbridge, MA 01262

Dear Andrew,

I would like to sincerely thank you and your staff for the "successfuf' implementation of
our lighting project. Not only were we under a demanding time schedule, but the

implementation took place during the company's two busiest months of the year. Your

team was able to accommodate our hectic production schedule by working in the
evenings and on weekends. In addition, your team was able to navigate through some

close quarters in some of our manufacturing areas without disruption.

The staffwas courteous, polite and extremely cleanly. The project manager worked
diligently with our maintenance manager to make sure we were completely satisfied with
all of the zones. There is no doubt that ESCO aims to please.

Not only does Olympic looks forward to the improved lighting, but also to the bottom

line energy savings associated with the lighting upgrade.

Thanks for your efforts,
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Linda Aloisi

Purchasing Manger
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