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December 21,2001

Mr. Andrew Bloom

ESCO
788 South Street

Pittsfield, MA 01201

Dear Andrew:

I would like to express our gratitude on the lighting project managed by you and your
competent staff.

As the project moved forward to its completion, there was no disruption to any work

areas. Within a job shop environment, time is money. We appreciated the flexibility in

your schedule to work around areas of production so not to cause us any delays in service
or downtime.

Just as important is the high quality of lighting we have throughout the facility. We have

improved our product quality by increasing the brightness and color rendering.

A drop in energy consumption was noticed. We are working with Northeast Utilities to

further reduce cost by ratcheting down our demand charge.

Feel free to use us as a reference if needed.

:i'tan Walenta
Plant Manager
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