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June 4, 2004

Andrew Bloom
ESCO Energy Services Company, Inc.
309 Pittsfield Road
Lenox, MA 01240

Dear Andrew:

Our recently completed lighting project was a great success. You installed over 800
upgrade measures resulting in a 117k W reduction (62% of our previous lighting load)
with a great improvement in light quality. Your project manager, Lou Alfano, did an
excellent job coordinating the project. There was little or no disruption to our production
activities. I also appreciate your helping us secure our rebate incentive through the
CL&P RFP program.

We are very pleased with the results of this project and would highly recommend ESCO
Energy Services Company to others for lighting upgrade services.

Sincerely,

JiA:---
John Spino
Vice President, Operations
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