
CUSTOM PACKAGING GROUP

October 16, 2001

Andrew Bloom

3 Elm Street
P.O. Box 565
Stockbridge, MA
01262

Dear Andrew Bloom:Based on my expectation Vvtlen I hire a contractor, I rarely write letters of recommendation, I

require 'MJrk to be performed as outlined by contractual agreements and expect nothing less. This
being said however, Vvtlen a job is performed beyond these expectations I feel it is necessary to pass
along my gratitude to a job well done and pass it along to those involved and those Vvtlom may
consider using your services in the future.

After retrofitting over a thousand fixtures, motion devices and thousands of bulbs, our 'M)rkflow
was never impeded. All contracted personnel 'Here very professional, orderly and readily adapted to
changes that occurred during the installation that our company did not originally consider upon
agreement to the contract

Our rebate with the CL&P was greater than what was proposed and our monthly savings were
right on target of what was estimated.

If warranted, please pass my name and number to any potential customers and I will readily
discuss in detail why this letter was submitted on behalf of your company.

Respectfully yours,
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Dennis Almeida

Quality Assurance Manager
Caraustar Custom Packaging
860-823-3555

NORTHEAST DIVISION
PHONE 860.823.3500.P.O. 80X 258 .VERSAlllES, CT 06383

FAX 860.822.9704. INLAND ROAD. VERSAillES. CT 06383
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